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A Foreign Worker's Guide to Living and Working in Slngapare




About the Characters
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HI I'M LEE! T'VE
WORKED IN SINGAPORE
FOR 3 GREAT YEARS AND
REALLY ENJOY MY TIME
HERE/

HI/ T'M MANI, T'VE _
BEEN WORKING HARD IN R
SINGAPORE FOR ALMOST A\
A YEAR NOW. L




Mani, Sam and Lee are foreign
workers and good friends, working
at the same construction site. They
enjoy chatting during break time and
hanging out on their off days.

Mani from India has been working
in Singapore for one year, while his
good friend Lee from China has been
working in Singapore for three years.
They have settled well working and
living in Singapore and are aware

of their employment rights and
obligations. This has made their work
experience a smooth journey as they
know when to approach MOM and
their employer when their rights
are violated.

Sam is from Bangladesh and
the latest addition to their
construction crew. As he has
only been in Singapore for

a few months, Sam relies

on Mani and Lee to

give him helpful tips

I'M SAM. T'VE ONLY
BEEN IN SINGAPORE
A FEW MONTHS, 8UT I
LOVE THIS SAFE AND
CLEAN COUNTRY AND
ITS PEOPLE.

and advice on how to have a good
waork stint in Singapore.

Mr. Choo is the Singaporean
supervisor for this diverse and
interesting crew of workers - always
ready to lend a listening ear and set
things right when his men come to
him for help.

Together, these 3 friends will navigate
their work journey in Singapore,
learning more about their rights as
employees — and having a memorable
time working in this safe and clean
countryl
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AND I'M MP. CHOO,
THE SUPERVISOR
FOR THIS CREW!
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lllegal Employment

I WANT TO EARN
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HELLO BOSS! I CAN BE A CLEANER,
ARE YOU HIRING? CAR WASHER.. WHATEVER
= YOU NEED!

ACCORDING TO THE LAW, YOU

CAN ONLY WORK FOR THE LOOKS LIKE T CAN
EMPLOYER SPECIFIED IN YOUR ONLY WORK HARDER FOR

WORK PASS. MY CURRENT B0SS - HOPE

m@ 1 6ET A PROMOTION!




YOU MUST HAVE A VALID WORK PASS (WP)
TO WORK IN YOURRIOR,

WORK PERMIT =
P ~

| CONSTRUCTION
i, PTE LTD

If you work without a valid WP, you may be
fined up to $20,000 and/or jailed for up to 2 years.



Moonlighting & Self-Employment
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HEY! WATCH
ourt! -
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YOU LOOK TIRED!
WHERE HAVE YOU BEEN
THE PAST FEW NIGHTS?

I STARTED PART-TIME WORK

BARBER SERVICES

AS A PESTALIRANT HELPER.. FOR EXTRA CASH,
SECOND JO8. TT'S ILLEGAL! OH/ HOW I MISS
: MY BED!
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YOU MUST NOT BE SELF-EMPLOYED,
PARTICIPATE IN ANY BUSINESS OR HOLD
A SECOND JO8 TO EARN EXTRA MONEY.
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If found moonlighting or self-employed, you

may be fined up to $20,000 and/or jailed for up to 2 years.
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I HEARD THAT
YOU ARE LOOKING
FOR A JOBP

I CAN GET
YOU A JOB.. 8UT YOU
WILL NEED TO PAY ME

SOME MONEY FOR
MY HELP ‘
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SLIPE! HERE
ARE MY PERSONAL
r DOCUMENTS.
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STOP! SAM, YOU
ARPE NOT ALLOWED I

TO DO THAT! AGENCY ACTIVITIES?
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DON'T YOU KNOW THAT YOU
NEED A LICENCE FROM MOM
TO CONDUCT EMPLOYMENT

THERE ARE SERIOUS
PENALTIES FOR THIS. YOU
CAN BE JAILED AND BE
GIVEN A HEAVY FINES

OH NO...
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SOREY FRIEND,
I CANNOT HELP YOU

FIND A JO8 NOWA
— -
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ITIS ILLEEAL TO CONPUCT ANY TYPE
OF EMPLOYMENT AGENCY ACTIVITIES
WITHOUT A LICENCE FROM MOM.

You should NOT:

* Collect personal documents or job application
forms from anyone in order to help them find jobs.

* Submit work pass applications on behalf of any
employer or job applicant.

* Help to match job applicants with an employer.




OUR CONTRACTS
ARE ENDING SOON.
WE NEED TO FIND
NEW JOBS..FAST!

PSST..I CAN
HELP YOU TO
FIND A JOB!
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HAVE A
I DON'T KNOW. < REGISTRATION
y » ~~  HOW CAN WE hy ~ - CARD TO
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DOES IT PEALLY
MATTER? I DON'T CARE -
AS LONG AS HE GETS
US NEW JOBS/
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MY FRIEND AHMAD LISED AN
LINLICENSED EMPLOYMENT
ASENCY, LOST ALL HIS SAVINGS
BUT DIDN'T GET A JOB! NOW HE
HAS TO BE SENT BACK HOME!
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ITIS ILLEGAL TO USE THE
SERVICES OF AN LINLICENSED
EMPLOYMENT AGENCY.

CHECK IF YOUR EMPLOYMENT AGENT
1S REGISTERED WITH MOM.

Always check if your employment agency is
licensed with MOM — ask to see your employment
agent’s registration card and check against the
MOM EA directory at www.mom.gov.sg/eadirectory.
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LIMITED
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H LINDA NG
; 7654321 |
~ - Registration No

4 EA Licence No.: R1234567
i - , Information on this card can be
P L

verified at-
\wwiw mom.gov.sgleadirectory.
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If you use an employment agency that is
unlicensed, you may be fined $5,000.



Employment Agency Fees —

Fee Cap and Refund
OH NO! YOU ONLY NEED TO

AFTER PAYING 3 MONTHS OF :
MY SALARY AS AGENCY FEES, PAY ONE MONTH'S SALARY
NOW I'VE NO MONEY TO SEND FOR EACH YEAR OF YOUIR
BACK HOME... CONTRACT O WORK PERMIT...
AY -~ y ~ -
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WHAT'S
Voissglae? .,
AND IF YOUR CONTRACT IS
.AND THE FEE TERMINATED WITHIN & MONTHS,
MUST BE CAPPED AT THE EMPLOYMENT ASENCY
2 MONTHS OF YOUR SHOULD REFUND YOU
saLARY! AT LEAST 502 OF THE FEES.
- A ' A ) P
" g " F. -l:
/ ;')’i K J
) — W /..
OID THEY ISSLE &000! LET'S 60 TO MOM
YOU AN ITEMISED FOR HELP TO CLAIM THE EXTRA
PECEIPT FOR ALL FEES THAT YOU HAVE PAID.
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YOU ONLY NEED TO PAY ONE MONTH'S

SALARY FOR EACH YEAR OF YOLIR
CONTRACT OR WORK PASS (WP).

When you engage an employment agency in Singapore, remember:

[ ]

You should not pay more than 1 month’s salary in fees, for each
year of your WP or employment contract, whichever is shorter.

You only have to pay a maximum of 2 month’s salary as agency
fees, even if your employment contract is valid for more than 2
years.

The agency must issue you with a receipt that shows charges
for all the services provided. You must show such receipts for
MOM to help you.

If your employer terminates your contract within

6 months, the agency must refund you at least 50% of

the agency fees you paid. You cannot get a refund if

you choose to quit the job. )
Receipt

If you have issues on your agency fees,
you can report the matter to MOM by calling:

Tel: 6438 5122
or going to:

Ministry of Manpower Services Centre
1500 Bendemeer Road Singapore 339946
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Say No to Kickbacks

’

3

HI MANIf YOU
LOOK SO WORRIED,
WHAT HAPPENED?
o~
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OUR EMPLOYER |S DEMANDING
A FEE TO RENEW MY WORK
PASS. HE SAYS HE WILL
DEDUCT IT FROM MY PAYT

ACCORDING TO THE LAW, OLR
EMPLOYER MLIST PAY FOR
COSTS SLUCH AS RENEWING
WORK PASSES, NOT US!

S N
J

EMPLOYERS ARE ALSO NOT
ALLOWED TO RECEIVE
PAYMENT TO GUARANTEE A
JOB TO A FOREIEN WORKER.
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COME! WE SHOLILD &0 TO MOM
AND REPORT THIS MATTER.




IT IS ILLEGAL FOR YOUR EMPLOYER
TO DEMAND PAYMENT RELATED TO
EMPLOYING YOU.

Your employer must bear the costs related to employing you
- lt is illegal for your employer to demand that you pay for:

* Securing a job * Repatriation costs e
* Work Pass renewal * Compulsory training
* Security bond * Medical fees
* Medical insurance * Levy payment
-‘_‘
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If your employer makes you pay a fee or deducts it from your salary,
you can report it to MOM by:

Tel: 6438 5122
or go to

Ministry of Manpower Services Centre
1500 Bendemeer Road Singapore 339946 13



Payment of Salary

HEY, 1S THAT
ALL YOU'RE
EATING?!

/|

= T HAVEN'T RECEIVED
MY SALARY FOR TWO

I'M ROKE!

MONTHS,

OH! YOU SHOULD RECEIVE

SHOULD 60 TO = :
momtorLea = N TN
CLAIM. .

-

# "IP'"T"'/

WHAT IF MY EMPLOYER
TERMINATES MY
EMPLOYMENT AFTER
I COMPLAIN?

WHAT IF MY
YOUR SALARY EACH MONTH x EMPLOYER STILL
WITHIN 7 DAYS aFTER THE | & ° DOESN'T PAY ME
SALARY PERIOD. L MY SALARY?
-
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YOU SHOULD ALSO &ET YOUR
J OVERTIME PAY WITHIN 14 DAYS
e AFTER THE SALARY PERIOD.
o YOUR IDENTITY AND ALL

Ay~
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INFORMATION YOU PROVIDE
WILL BE KEPT CONFIDENTIAL.
MOM WILL INVESTIGATE THE
COMPANY AND SPEAK TO
OTHER WORKERS TOO.




YOU SHOULD RECEIVE YOUR SALARY
REGLULARLY EVERY MONTH, WITHIN 7 DAYS
AFTER THE SALARY PERIOD.

Your overtime salary must be paid within
14 days after the salary period.

Your employer cannot make salary
deductions unless it is for:

* Absence from work.

* Cost of meals supplied by your employer.
* Accommeodation, amenities and services.

N\ * Recovery of advances, loans or
adjustments for salary overpayment.

E

If you have any enguiries or need help, do call our hotline at:
Tel: 6438 5122

or go to

Ministry of Manpower Services Centre
1500 Bendemeer Foad Singapore 339946
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Hours of Work,

Overtime and Rest Day

I HAVE BEEN
FORCED TO WORK FOR
MORE THAN 12 HOURS

DAILY FOR THE

PAST S DAYS! =, o yl
' e

OH MY GO0DNESS! YOU HAVE
EXCEEDED THE WORKING HOLIRS
STATED IN QLR CONTRACTS. YOU
NEED TO HAVE ADEQUATE REST/

T AN
e
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WORKING HOURS
SHOLLD NOT EXCEED 8
HOURS A DAY OR 44 HOLRS
A WEEK UNLESS YOU ARE
PERFORMING SHIFT WORK,
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YOU SHOULD BE GIVEN 1
PEST DAY IN A WEEK. YOUR
EMPLOYER CANNOT FORCE
YOU TO WORK ON YOUR
REST DAYS UNLESS UNDER
EXCEPTIONAL CIRCUMSTANCES.

J

IF YOU WORK MORE THAN
Ui HOURS A WEEK, YOU CAN
CLAIM OVERTIME PAY, WHICH
WILL 8E 1.5 TIMES YOLIR
HOURLY BASIC PAY.

e I'M GOINE
ol s TO CLAIM MY
OVERTIME PAY!
g
o
by et
B
Mrey! wreee
ARE YOU
&0INe?
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YOUR WORKING HOURS SHOULD NOT 8E
MORE THAN 8 HOURS EACH DAY, OR MORE
THAN 4t HOURS EACH WEEK.

If you work additional hours, your employer must pay you
overtime pay which is 1.5 times your basic salary.

Follow these steps to calculate your overtime pay:
STEP [
CALCULATE YOUR HOURLY BASIC RATE OF PAY:
HOURLY BASIC RATE OF PAY =
12 X AMOHTHLY BASIC PAY

52 X 44

STEP 2:
CALCULATE YOUR OVERTIME PAY:

OVERTIAME PAY = HOURLY BASIC
RATE OF PAY X |5 X NUMBER of
HOURS Of OVERTIME WORKED

If you have any enquiries, do call our hotline at:
Tel: 6438 5122
or go to

Ministry of Manpower Services Centre
1500 Bendemeer Road Singapore 339946



Why Risk Your Life?
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YOU MUST ALWAYS
HOOK ON YOUR SAFETY
GEAR WHEN YOU WORK!

BUT IT'S SO
TROUBLESOME AND
SLOWS DOWN
MY woRk! |

T
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WORK SAFELY FOR THE
SAKE OF YOLUIR FAMILY,




FOLLOW SAFETY RLULES AND
NEVER TAKE SHORTCUTS.

Use the right Personal Protective Equipment (PPE) and do not
take shortcuts to finish work fast - safety comes first!

If you spot any unsafe work practices at the workplace,
report to MOM by calling:

Tel: 6317 1111
or going to

Ministry of Manpower Services Centre
1500 Bendemeer Road Singapore 339946 19
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IS THIS WHERE
YOU STAY?

YES...

. L]

WHAT'S

WRONS?

ar 2 Ay
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—
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OuR EMPLOYER MLIST

ENSURE A CLEAN AND
SAFE ACCOMMODATION WHILE
WE WORK IN SINGAPORE -
IT'S THE Law!

AV -7
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AY 3

WE CANNOT BE HOUSED IN
PLACES WITH ILLEGAL
MAKESHIFT STRUCTUIRES
OR POOR SANITATION.

OF COURSE, WE MUST ALSO

PLAY OUR PART BY KEEPING

OUR LIVING SPACES CLEAN AND

NEAT TO ENSURE COMFORT
AND SAFETY FOR ALL.

Ay =
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YOUR EMPLOYER IS REQUIRED
TO ENSLIRE A CLEAN AND SAFE
ACCOMMODATION WHILE YOU WORK
IN SINGAPORE.,

You must also play your part by following house rules and
keeping your living space in good condition to ensure the
safety of everyone.

Accommodation that is considered unacceptable includes:

* lllegal makeshift structures.
* Poor sanitation.

If you are housed in an unacceptable accommodation,
call MOM at:

Tel: 6438 5122
or go to

Ministry of Manpower Services Centre
1500 Bendemeer Road Singapore 339946
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IT'S SO WARM,
LET'S &0 TO MY DFFPEOGLE HEE'E,F
PLACE FOR A SEEMS CROWDED!
. 1.
. -
A¥F = = ) _
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v YES, 12 OF
E’OO'? LS LIVING IN A
&, IDEA: SHOPHOLISE..
E ] S A

THERE ARE A LOT

OH MY GOODNESS! YOUIR
LIVING QUARTERS APE
DEFINITELY OVERCROWDED!

SHOPHOUSES CAN HOUSE LUIP
TO 8 WORKERS.

YOUR ACCOMMODATION IS
UNACCEPTABLE, WE MLIST
REPOET IT TO MOM.




YOUR ACCOMMODATION
MUST NOT BE OVERCROWDED.

You may be housed in purpose-built dormitories, dormitories
converted from factory premises and quarters in construction sites.
You may also be housed in approved residential premises.

* Private homes such as condominiums, shophouses, terrace, semi-
detached, and bungalow houses can house up to 8 occupants.

If you are housed in overcrowded accommaodation,
you can call MOM at:

Tel: 6438 5122
or go to

Ministry of Manpower Services Centre
1500 Bendemeer Road Singapore 339946



Resolving Employment &
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Workplace Disputes

HOW CAN OUR
BOSS MAKE US STAY I AM ALWAYS
IN SUCH A DIETY TREATED LINFAIRLY
HOSTEL?! AT WORK!
'- -
: NI N
D i l
-, I\'_D
. N
THEY MADE LS DO OVERTIME ;
WORK WITHOUT PAYING US CALM DOWN -
AND ALSO CAUSING US NOT euys! )
TO GET ADEQUATE REST/ o ¥

THERE ARE GOVERNMENT AND THE MIGRANT WORKERS
NON-PROFIT ORGANISATIONS CENTRE CMWC? 1S ALSO
THAT CAN HELP. IF YOU HAVE A EVER-PEADY TO HELP ALL
DISPUTE WITH YOUR EMPLOYER, FOREIEN WORKERS.
YOU CAN APPROACH MOM...




THERE ARPE CHANNELS OF HELP
AVAILABLE. DO NOT BREAK THE LAWS/

If you are unable to resolve employment issues with your
employer, you should seek help as soon as possible.

If you face issues on your employment,
1. Talk to your employer about it

2. If your issues cannot be settled with your employer, you
should seek immediate help from:

Ministry of Manpower (MOM)

Tel: 6438 5122

1500 Bendemeer Road

Ministry of Manpower Services Centre
Singapore 339946

Opening hours: 8am — 5. 30pm (Monday-Friday)

or advice from:

Migrant Workers Centre (WWC)

Tel: 6536 2692

579 Serangoon Road,

Singapore 218193

Opening hours: %3am — 7pm (Tuesday-Friday)
11am — 3pm (Saturday-Sunday)
Closed (Monday & Fublic Holiday)




Know Your Rights Quiz

SEE IF YOU CAN ANSWER THESE
QUESTIONS CORRECTLY!

® “
1 ~ TICK (v) THE CORRECT ANSWER/
= 1. You can check if an employment agent is
3 = registered by requesting to see the agent’s
g registration card.

v \ = True False

2. Foreign workers must receive their salary
every month, within 7 days of the salary
period.

True False

GET ALL 5 ANSWERS RIGHT
AND WIN A SPECIAL PRIZE!!
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COLLECT 3 STAMPS FROM
3 DIFFERENT ROADSHOWS
TO WIN A PRIZE!

3. Employers are required to provide safe

and clean housing for their foreign workers.

True False

. Employers can house up to 20 occupants
in a private home.

True False

. Itis illegal for foreign workers to work
second jobs or be self-employed to earn
extra money.

True False

Stick Stamn Here



Useful Telephone Numbers
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Ministry of Manpower
Police
Ambulance/Fire

Workplace Safety and
Health Council (WSHC)

Migrant Workers Centre (MWC)

Samaritans of Singapore (S0OS)

6438 5122

999

995

6317 1111

6536 2692

1800 221 4444

DO NOT BREAK THE LAW!
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High Commissions / Embassies

High Commission of the People’s
Republic of Bangladesh

High Commission
of India

High Commission
of Malaysia

Embassy of the People’s
Republic of China

Embassy of the Republic of the
Union of Myanmar

Royal Thai
Embassy

THERE ARE CHANNELS
OF HELP AVAILABLE.

6255 0075

6238 2550

6235 0111

6412 1900

6735 1672

6737 2644
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